
Burlington Lawn Bowling Club 

How to Discover Your Username and Reset Your Password 

1. Access the Member Login Page 
Click on Forgot your Username if you don’t know it already.   If you do, skip to step 5 

  



2. Retrieve Your Username 
- Enter your email address. 

- Select Get your username. 

  



3. Confirmation: Username Email Sent 

  



4. Sample Username Retrieval Email 
- Open the email containing your username. 

  



5. Return to the Member Login Screen 
Select Forgot your Password. 

  



6. Forgot Your Password Screen 
- Enter your username or email.  

  



7. Reset Password Screen 

- A confirmation message will appear. 



8. Sample Password Reset Email 

  



9. Reset Password Screen Steps: 

- Confirm your name. 

- Enter your new password twice. 

- Ensure password strength requirement is met. 

1. - Select Reset Password. Now, enter your new desired password. Please 
remember it must be: 

a. At least 8 characters long 
b. Have at least one capital letter 
c. Have at least one lower case letter. 
d. Have at least one number. 
e. Have at least one special character such as !, ? & = etc. 

  



10. Confirmation Password has been reset 

You are now ready to sign in to the website. 
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